
CAREER GUIDANCE UNIT
FACULTY OF MANAGEMENT AND FINANCE
UNIVERSITY OF COLOMBO 

GRADUATE
EMPLOYABILITY
SURVEY 

2
0
2
3



 
 

 

 

 

 

 

 

 

 

 

 

 

Faculty of Management and Finance 

University of Colombo 

 

 

 

 

 

 

 

 

 

 

 

    

Graduate 

Employability 

Survey 
2023 



3 
 

 

 

Contents 

Executive Summary: Graduate Employability Survey 2023.......................... 5 

Introduction ................................................................................................. 6 

Methodology ................................................................................................ 6 

Section 01: Demographic Background of Graduates ..................................... 7 

Section 02: Labor Market Prospects of FMF Graduates of  

                   University of Colombo............................................................. 10 

Section 03: Factors supporting obtaining employment ................................ 19 

Appendix ………………………………………………………………...…24 

 

Tables 
Table 1: Geographical representation of graduates ....................................... 8 

Table 2:  English Language competency of graduates................................... 9 

Table 3 : Overall distribution of academic merits by the graduates ............... 9 

Table 4 :  Employment of graduates ........................................................... 10 

Table 5 : Distribution of graduate employment by department .................... 11 

Table 6 : Employment by Sector ................................................................ 14 

Table 7 : Employment by Industry ............................................................. 15 

Table 8 : Employment by position .............................................................. 16 

Table 9 : Gross monthly salary ................................................................... 17 

Table 10 : Job satisfaction .......................................................................... 18 

Table 11 : Career goals for the next two years ............................................ 18 

Table 12 : Source of information for obtaining employment ....................... 20 

Table 13 : The most influential factor in finding employment..................... 20 

Table 14:  Relavance of degree to the current job ....................................... 21 

Table 15 : Perception of graduates on teaching and learning ....................... 22 

Table 16 : Involvement in other activities by graduates during  

                  the university years ................................................................... 23 



4 
 

 

List of Graphs 
 

Figure 1 : Number of graduates .................................................................... 7 

Figure 2 : Gender Distribution of the Graduates ........................................... 7 

Figure 3 : Distribution of graduate employment by department .................. 11 

Figure 4 : Merits obtained by employed graduates ...................................... 12 

Figure 5 : Distribution of employment of graduates by gender.................... 13 

Figure 6 : FMF Graduate emplyment trends: Insights over the years .......... 19 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5 
 

Executive Summary: Graduate Employability Survey 2023 

 

The Graduate Employability Survey 2023 assesses the employability of 

2018/2022 BBA graduates. The survey aimed to understand the graduates' 

labor market status and factors influencing their employment. Data collection 

occurred during the General Convocation 2023, with 546 graduates 

responding. 

 

Key findings include: 

 Employment Status: Approximately 54% of graduates secured 

permanent employment, while 30% are on temporary or contract 

employment. The overall employability rate, including those 

continuing higher studies, stands at 94%. 

 Employment by Sector: 84% of employed graduates work in the 

private sector, with significant representation in banking, finance, 

manufacturing, and professional services. 

 Employment by Department: Graduates from the Accounting, 

International Business, and Finance departments reported the highest 

employability rates, with over 95% employed. 

 Salary Insights: The majority of graduates earn between LKR 

40,000 and LKR 59,999 per month, with 9% earning over LKR 

100,000. 

 Factors Influencing Employment: Graduates identified their 

degree, English proficiency, and personality as the most critical 

factors for securing employment. 

 Job Satisfaction: 87% of employed graduates expressed satisfaction 

with their current roles, and 90% found their jobs relevant to their 

degree. 

 Career Goals: Over the next two years, 40% of graduates aim to 

pursue further studies, while 39% seek better job opportunities. 

 Graduate Perceptions: Most graduates positively evaluated the 

teaching and learning experience at the university, with particular 

praise for the quality of lecturers and IT facilities. 

 

The report highlights the FMF's success in preparing graduates for the labor 

market, with strong employability rates across various departments and 

sectors. However, continuous efforts are needed to enhance practical training 

and ensure alignment between academic programs and industry needs. 
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Graduate Employability Survey - 2023 

Faculty of Management and Finance 

University of Colombo 

 

Introduction 

Graduate Employability survey 2023 was conducted during the General 

Convocation held in the year 2023 for the graduates who completed their 

final examinations in the year 2022. Employability information of graduates 

is considered in this survey before the convocation is held. 

 

Main objective 

 

To identify the level of employability of 2018/2022 BBA graduates of the 

Faculty of Management and Finance, University of Colombo. 

Methodology 

Data for the survey report was collected through a structured questionnaire 

which was sent by the University Grants Commission and it has been 

modified slightly by adding a few more questions. The questionnaire is 

attached to this report as Appendix. 

It was made mandatory for the graduates to fill the questionnaire to collect 

the Cloak before the convocation and the survey was conducted in online 

mode. 

The report for year 2023 consists of following sections: 

Section 01: Demographic Background of Graduates 

Section 02: Labor Market Prospects of FMF Graduates of University of 

Colombo 

Section 03: Factors Supporting Obtaining Employment 
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Sample: The survey contains the employment details of 546 graduates 

attached to eight Departments, where 13 respondents did not mention their 

respective departments (refer to Figure 1). 

 

Figure 1 : Number of graduates  

Section 01: Demographic Background of Graduates 

 
This section covers background factors; Demographic Background, English 

Language Competence and other Background characteristics of graduates. 

Demographic Backgrounds of Graduates 

Figure 2 illustrates the gender distribution of the graduates. 

 

Figure 2 : Gender Distribution of the Graduates 

Female Male

61% 

39% 
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Geographical representation of graduates  

Table 1 illustrates the geographical representation of graduates, which 

depicts approximately 47 % of the graduates are from the Colombo and 

Gampaha districts. 

Table 1: Geographical representation of graduates 

District %  District % 

Colombo 32 Matale 1 

Gampaha 15 Amapara 1 

Kandy 8 Jaffna 0.1 

Kalutara 6 Vavuniya 0.1 

Galle 7 Kilinochchi 0.1 

Kurunegala 6 Mannar 0.1 

Kegalle 5  

Matara 5 

Ratnapura 4 

Badulla 2 

Puttalam 2 

Monaragala 1 

Anuradhapura 1 

Trincomalee 1 

Nuwara Eliya 1 

Polonnaruwa 1 

Hambantota 1 
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Table 2:  English Language Competency of Graduates 

 

 G.C.E (O/L) G.C.E (A/L) 

A 40% 21% 

B 20% 15% 

C 32% 27% 

S 7% 24% 

F 1% 13% 

 

According to Table 2, 40 % of the graduates have received a Distinction for 

English language in Ordinary Level examination while only 21 % of the 

graduates have received Distinction for English language in Advanced Level 

examination. Majority of the graduates have performed well in English 

language in Ordinary Level examination. 

 

Academic Merits obtained by Graduates 

 

Table 3 : Overall Distribution of Academic Merits by the Graduates 

First Class 17% 

Second Class Upper 36% 

Second Class Lower 29% 

General Pass 18% 

 

 
Table 3 presents the percentage of graduates who achieved First Class 

(17%), Second Class Upper (36%), Second Class Lower (29%), and General 

Passes (18%) in the degree program. The majority of graduates earned 

Second Class Upper or Lower passes (65%), while a smaller portion received 

First Class honors (17%). 
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Section 02: Labor Market Prospects of FMF Graduates of 

University of Colombo 

 
This section examines the employment prospects for graduates of the Faculty 

of Management and Finance (FMF) at the University of Colombo. It 

highlights key industries and job roles where FMF graduates are most in 

demand, as well as factors influencing their employability. The analysis 

includes an overview of skills and industry partnerships supporting career 

development. Finally, challenges and areas for enhancing career readiness 

are discussed, offering insights into the alignment between academic 

preparation and labor market needs. 

 

Status of Employment 

This section summarizes the responses of graduates on their current labor 

market status which categorizes respondents into few groups as Permanent 

Employment, Temporary/Contract Employment, Self-employed, Under-

employed, Unemployed, Continuing higher studies and Not looking for a 

job.  

Table 4 shows the overall employment rate of graduates, with 94% employed 

at the time of convocation. 

Table 4 :  Employment of Graduates 

Status 
 

% out of total 
 

Cumulative % 
 

Permanent Employment 54 54 

Temporary/Contract Employment 30 
84 

Part-Time Employment 2 86 

Self-employed 4 90 

Underemployed 2 92 

Not looking for a job * 1 93 

Continuing higher studies * 1 94 

Not employed   6  
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Note*- Respondents who indicated that they are not looking for jobs or are 

continuing higher studies are considered as employed. 

 

Table 5 and Figure 3 present the distribution of graduate employment by 

department. 

 

Table 5 : Distribution of Graduate Employment by Department 

 ACT IB FIN HRM BEC MOS MKT Total 

Female 97% 97% 96% 100% 91% 86% 81% 93% 

Male 100% 100% 100% 89% 100% 93% 88% 95% 

Overall 98% 98% 97% 96% 94% 88% 85% 95% 

 
Figure 3 : Distribution of Graduate Employment by Department 
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Merits obtained by employed graduates 

 

 

Figure 4: Merits Obtained by Employed Graduates 

 

According to the figure, among the graduates who are already employed, 

18% of the graduates have obtained a First Class, 35% of the graduates have 

obtained a Second Class Upper, 28% of the graduates have obtained a 

Second Class Lower and 19 % of the graduates have obtained a General 

Pass. 
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Graduate Employment by Gender 

 

Figure 5 indicates that 93% of the employed graduates are female, while 

95% of the employed graduates are male. 

 

 

 
 

 

Figure 5:  Distribution of Employment of Graduates by Gender 
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Employment by Sector, Industry and Position 

Eighty-four percent of the graduates are employed in the private sector (see 

Table 6). Table 7 highlights the top five industries where graduates are 

employed, while Table 8 shows that the majority hold positions at the junior 

management level (36%). 

 

Table 6 : Employment by Sector 

Employment sector % 

Private 84 

Public 8 

Self Employed 3 

Foreign 3 

Semi Government 2 
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       Table 7 : Employment by Industry 

Industry % 

Bank Finance/ Insurance 35 

Manufacturing 24 

Professional, Scientific and technical 10 

Trade 8 

Education 7 

IT 6 

Agriculture /Dairy 3 

Construction / Engineering 3 

Health care 1 

Power and Energy 1 

Telecommunication 1 

Plantation 1 

Hotels/ Travels/Tourism 0 

Public Administration and Defense                               0 

Legal and Justice 0 
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Table 8 : Employment by position 

Position % 

Junior Management 36 

Trainee 26 

Management Trainee 12 

Middle Management 8 

Administration 5 

Support Staff (Clerical/Secretarial) 4 

Teacher 3 

Entrepreneur 3 

Consultant 2 

Lecturer 1 

Senior Management 0.2 
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Graduate Salary Insights  

 

Graduate salary insights (refer to Table 9) reveal a diverse range of income 

levels. Approximately 24% of graduates earn below Rs. 30,000 per month, 

while nearly 30% fall within the Rs. 30,000–49,999 range. A significant 28% 

earn between Rs. 50,000 and Rs. 75,000. At the higher end, 18% earn over 

Rs. 75,000, with a small percentage (1%) receiving more than Rs. 200,000 

monthly. 

 

Table 9 : Gross monthly salary 

Gross Monthly Salary % Cumulative %  

Less than 20,000 13 13 

20,000-29,999 11 24 

30,000-39,999 13 37 

40,000-49,999 17 54 

50,000-59,999 15 69 

60,000-75,000 13 82 

Over 75,000 8 90 

Over 100,000 9 99 

Over 200,000 1 100 
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Job satisfaction  

Approximately 87% of graduates report satisfaction with their current 

employment (see Table 10). 

 

Table 10: Job Satisfaction 

Job 

satisfaction 

(%) 

Highly 

Dissatisfied 

(1) 

Somewhat 

Dissatisfied 

(2) 

Neither 

satisfied nor 

dissatisfied 
(3) 

Somewhat 

Satisfied 

(4) 

Highly 

Satisfied 

(5) 

Success Rate 

(out of  5) 

3 5 5 49 38 4.1 

 

 

The survey results show that the majority of the graduates have prioritised 

further studies and finding a better job as their main career goal for the next 

two years (refer to Table 11). 

 

 

   Table 11:  Career goals for the next two years 

Career goals for next two years  % 

Further studies 40 

Find a better job 39 

Migration 32 

Research  8 

Other 8 

Find a job 6 
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Graduate Employment Trends: Insights over the Years 

 

 
    
Figure 6: FMF Graduate Employment Trends: Insights over the Years 

 

The gradual increase of the employment rate of FMF graduates over the years 

provides valuable insights into the program's success in preparing students for the 
job market (see Figure 6). 

 

 

Section 03: Factors Supporting Obtaining Employment 

 

This section explores the key factors that aid FMF graduates in securing 

employment, focusing on elements that contribute to their marketability and 

success in the workforce. Topics include the role of professional networks, 

internships, and industry partnerships that enhance practical skills and 

industry awareness. Additionally, it covers how career support services, 

including guidance and mentoring, positively impact graduates' 

employability. Emphasis is also placed on the value of soft skills and 

adaptability in today’s job market. The section concludes by identifying 

specific areas for further strengthening to optimize FMF graduates’ transition 

into successful careers. 
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Source of information for employment  

Table 12 presents the sources of information graduates used to obtain employment. 

Table 12: Source of information for obtaining employment 

Source of information % 

Newspaper 7 

Websites/ Social media 2 

Personal contacts 1 

* Many have not responded to this question. 

 

The most influential factor in finding employment  

Based on the survey results, it was revealed that most of the graduates 

believe that the Degree is the most important aspect for them to find their 

current employment (refer to Table 11). 

   Table 13:   The most influential factor in finding employment 

Most Important aspects of getting job % Rank 

Degree 77 1 

English proficiency 66 2 

Candidate’s  personality 65 3 

Computer literacy 56 4 

Other professional qualifications 55 5 

Previous work experience 52 6 

Field of study 50 7 

Reputation of the university 48 8 

Class of degree 30 9 

Personal contacts 30 10 

Research experience 15 11 
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Relevance of the degree 

It is revealed that approximately 90% of the graduates believe that their 

current employment is related to the Degree (refer to Table 12). 

 

Table 104: Relevance of the degree to the current job 

Relevance 

of the 

degree (%) 

Highly 
Unrelated 

(1) 

Somewhat 
Unrelated 

(2) 

Neither 

related nor 

unrelated 
(3) 

Somewhat 
Related 

(4) 

Highly 
Related 

(5) 

Success 

(Mean) Rate 

(out of  5) 

4 5 1 42 48 4.3 
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Perception of graduates on teaching and learning 

The survey results show that the majority of the graduates have a positive 

perception of the teaching and learning at the university (refer to Table 15). 

 

Table15: Perception of graduates on teaching and learning 

Perception on teaching 
Strongly 

Disagree  

(1) 

Somewhat 

Disagree 

(2) 

Neutral 

(3) 

Somewhat 

Agree    

(4) 

Strongly 

Agree   

(5) 

Success 

Rate   

(5) 

   

Teaching methods used 

at the university are 

effective 

1% 3% 13% 51% 32% 4.1 

Learning process is 

suitable for current job 

environment 

2% 9% 21% 45% 23% 3.7 

Quality of lecturers is 

good 
1% 1% 7% 41% 50% 4.3 

IT facilities are 

satisfactory 
2% 1% 14% 41% 42% 4.1 

Learning is mostly done 

by memorizing the 
lecture notes 

3% 5% 26% 44% 22% 3.7 

Student centered teaching 
is practiced in the 

university  
1% 4% 28% 47% 20% 3.8 

Practical training is a 

part of the university 

education 

1% 3% 15% 35% 46% 4.2 
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Training and other involvements 

The majority of the graduates (82 %) were involved in internship training 

during their university years (refer to Table 16) 

 

Table 16: Involvement in other activities by graduates during the university years 

Training and other activities                                       (%) 

Internship Training 82 

Other educational / Professional qualifications 77 

Extra-Curricular activities 69 

Part time employment while studying 62 
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Appendix 

Employability Study of Graduates 

 

This is the official census form for all graduates this year. 

 

Please complete the survey and bring a printout on the day you are attending to 

the university to get the cloak (as the cloak will not be issued without filling the 

questionnaire) and help improve and reform the quality of higher education in 

Sri Lanka. The estimated time to complete this survey is less than 15 minutes. 

Note that your answers are anonymous and that they will be protected by law. 

 

*Sections are mandatory to answer 

 

1. Gender 

 Male: 

 Female: 

 

a. Differently Abled 

 Yes 

 No 

2. GCE (A/L) Examination 

 District: 

 Z-Score: 

3. Contact Details 

 Email: 

[Personal Email is preferred for the Tracer Studies done after few 

years from Graduation] 

 Telephone: 

4. Faculty/ Institution: 

[E.g. BSc Business Administration (Business Economics) (Honours)] 

 Name of the Degree 

5. Department: 

6. Degree type: 

 General (3 years) 

 General (4 years) 

 Special 

 Honours 

 If special, please specify area of specialization 

 

7. Medium of Instruction 

 English 

 Sinhala 
 Tamil 

 
 



 

25 
 

8. Class received: 
 First Class 

 Second Upper 

 Second Lower 

 General Pass 

9. English Language Proficiency 

I. The Grade you received for GCE(O/L) 

II. The Grade you received for GCE(A/L) 

III. The level you passed in English at the University (at Orientation 

Programme) 
IV. English language proficiency at the University Level (as per 

your own understanding) (Mark with a „√‟ ) 
 
 Poor Average Good Excellent 

Speaking     

Listening     

Reading     

Writing     

 
10. Computer Literacy (Mark with a „√‟ to all that apply) 
 

Have not used a computer at all  Capable of using MS Office 
Packages 

 

Owns a laptop/ Any Digital 
Device 

 Owns a desktop computer  

Comfortable browsing the web  Using the computer to search 
jobs 

 

Use email regularly  Capable of writing computer 
programmes 

 

 
11. To what extent do you agree with the following statements? (Mark 

with a „√‟ the desired level) 
 

Statement 

S
tro

n
g
ly

 
D

isag
ree 

S
o

m
ew

h
at 

D
isag

ree 

N
eu

tral 

S
o

m
ew

h
at 

A
g

ree 

S
tro

n
g
ly

 
A

g
ree 

Teaching method used at the university are effective      
Learning process is suitable for current job environment      
Quality of lecturers is good      
IT facilities are satisfactory      
Learning is mostly done by memorizing the lecture notes      

Student centered teaching is practiced in the university      

Practical training is a part of the university education      
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12. Does your study programme stipulate a mandatory Internship prior to 
Obtaining the Degree /Full Professional qualification? 

 Yes 
 No 

If Yes, 
I. Is the Internship Training 
 Compulsary with Credits 

 Compulsory without Credits 

 Elective with Credits 

 Elective with Credits 
II. Did the university provide support to find an Internship 

Training? 
 Yes 
 No 

III. Duration of the Internship 
13. *Were you involved in any of the following during your university 

years? 

 N
o

 

Y
es 

If yes, please 
specify 

    
Extra-curricular activities    

Vocational training    

Other educational/ Professional qualifications    

Full time employment    

Part time employment    

 
14. *What is your current employment status? 

 Permanent Employment 
 Temporary/Contract employment 
 Part Time Employement 
 Self Employed 
 Underemployed 
 Not Looking for a job 
 Continuing higher studies 
 Not employed 

[*Underemployed - not having enough paid work or not doing work that 
makes full use of their skills and abilities] 
Answer questions 15 - 24 ONLY if you are currently employed 
(Permanent/Temporary/Contract/ Self-employed/Underemployed) otherwise skip to 
question 25) 
 

15. Name of the organization currently employed and the Job Title: 
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16. Which sector are you employed in? 
 Public 
 Private 

 Semi Government 

 Self Employed 
 Foreign 

17. The position you hold currently? 
 Senior Management 
 Middle Management 
 Junior Management 
 Management Trainee 
 Lecturer 
 Doctor 
 Teacher 
 Administration 
 Consultant 
 Entrepreneur 
 Support Staff (Clerical/Secretarial) 
 Trainee 
 Other: Please Specify 

18. To which economic sector does your current job belong to 
 Agriculture /Dairy  
 Bank Finance/ Insurance 
 Construction / Engineering 

 Education 
 Manufacturing 
 Health care 
 Hotels/ Travels/Tourism 
 IT 
 Power and Energy    
 Telecommunication 
 Trade 
 Plantation 
 Public Administration & Defense 
 Professional, Scientific & technical 
 Legal and Justice 
 Other  If other, please specify 

19. What is your current gross monthly salary (In Rupees)? 
 Less than 20,000 
 20,000-29,999 
 30,000-39,999 
 40,000-49,999 
 50,000-59,999 
 60,000-75,000 
 Over 75,000 
 Over 100,000 

 Over 200,000 
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20. How did you find this job? 

 

Newspaper Gazette Online 

Personal contacts Via Internship Via University 

Competitive Exam Career Guidance Unit/ Career Fair 

Continuing with the same job held during university education 

 

 Other If other, please specify 

 
21. What are the most important aspects in getting this job? (Check all 

that applies) 
Degree Class of degree Your personality 
Field of study Research experience Personal contacts 
English proficiency Previous work experience 
Computer literacy Reputation of university 
Other professional qualifications  
 
 

 Other If other, please specify 
 

22. Is this job related to the field you studied for your degree? 
Very 
Related 

Somewhat 
Related 

Neither 
related 
nor 
unrelated 

Somewhat 
unrelated 

Very 
unrelated 

 
23. How satisfied are you with this job? 

 
Very 
Satisfied 

Somewhat 
Satisfied 

Neither 
Satisfied 
nor 
dissatisfied 

Somewhat 
dissatisfied 

Very 
dissatisfied 

 

 

24. When did you find your current job? 

 During the University (while being a university student) 

 After sitting the 

final exam 

 After releasing the result 
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25.  What do you think are the main obstacles for you to get a job? Please give 

details. (select all that apply) 

 

Lack of IT Knowledge and skills Lack of English language proficiency 

Lack of working experience Lack of Personal contacts 

Competitiveness in the job market Lack of professional qualifications 

 Other (Please specify briefly) 

 

26. If you are currently unemployed, how likely are you to get employed in 

future? 

 Within 1 Year 

 Within 2 Years 

 

27. What are your career goals/ higher educational goals for the next two years? 

(Mark with an “ √ ” to all that applies) 

 

Find a better job Migration Further studies 

Find a job Research Private Business 

 

  Other (Please specify briefly) 

 

 

28. How satisfied are you with your university education? 

 
Very 
Satisfied 

Somewhat 
Satisfied 

Neither 
Satisfied 
nor 
dissatisfied 

Somewhat 
dissatisfied 

Very 
dissatisfied 

 

 

 

 
Thank you for completing this census. We appreciate the time you have spent in 

providing us with feedback that will help reform and improve the higher education of 

Sri Lanka 



011 25 06 354 

Career Guidance Unit
Faculty of Management & Finance
University of Colombo Colombo 03
Sri Lanka

coordinator@cgum.cmb.ac.lk
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